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Abstract. Our study represents a theoretical approach of the general aspects of communication traps.
In order to understand the reason of these, we will present the factors and types of communication, the
main aspects of non-verbal communication and communication blockers. At the end we will point out
how a therapist should act in order to avoid the communication traps. We will underscore the
importance of a good self-knowledge, understanding the unknown personality, recognizeing the
configuration of relationship and to getting wise of the social-cultural factors.
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Introduction. Genuine communication means speaking, active listening,
understanding and action. The word originates from the Greek communitas, meaning
community, communicative and communicatió means making public, sharing thoughts
(Fabian, 2007). Communication means listening with empathy and understanding what the
other party is trying to say. Communication can be established based on the following factors:
development of common interests and emotional attitudes, studying the partner, learning to
know the other party, etc. Communicating the ego, the person I am a basic need that means
transparency, psychological ‘nakedness’, the fact that I have nothing to hide from my
companion. It is important to talk and pay attention to each other. According to Daugherty
(1995) we can convey six types of messages when we communicate. These are the following:
1. what we want to say, 2. what we say, 3. what the other person hears, 4. what the other
person thinks they hear, 5. what the other person says about what we say, 6. what we think the
other person says about what we said.
Aims and objectives. This paper aim is to identify the general aspects of
communication traps in order to help to recognize them during the therapy.
Materials and methods. Our study represents a theoretical approach of the general
aspects of communication traps
Results and Discussion. Communication blockers can be verbal and non-verbal
(Buda, 1994; Gordon, 1996). Non-verbal messages are usually employed to carry messages
that we cannot easily express otherwise. Some authors call it ‘body language’ this kind of
non-verbal communication, yet, such a name is misleading since we use these signs
predominantly in cases when we want to complete the verbal content of our message.
“Nonverbal Communication involves all those nonverbal stimuli in a communication setting
that are generated by both the source and his or her use of the environment and that have
potential message value for the source or receiver” (Samovar et al., 2007).
A non-verbal message may complete verbal communication but it can also contradict it,
weaken its effect. Non-verbal means of communication are more difficult to keep under
control than speech (Giddens, 2002).
According to Ekman and Friesen (1977) non-verbal communication can be of five types:
emotional manifestations, illustrating gestures, regulators, "emblems" and adaptive signs.
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Buda (1994) described as important non-verbal blockers the followings: Spatial
position (place of the interview); Physical distance; Gaze of the ‘sender’, ‘receiver’; Voice of
the ‘sender’, ‘receiver’ worker; Body language, gestures, mimic (repetitive, stereotype) of
‘sender’, ‘receiver’ and Physical appearance of the ‘sender’, ‘receiver’. Also described some
important verbal blocker, as: Exaggerated moralizing; Giving advice too early; Relying
exclusively on logical justifications; Being judgemental about the client; Labelling client
behaviour; Exaggerated confronting; Use of irony, jokes, cynicism; Antipathy and preferential
relationships; Asking questions in an inadequate manner (it is not allowed to ask ‘why’,
questions like ‘who’, ‘when’, ‘where’, ‘how’ should be asked instead). Every person brings
the same set of elements into the communicational process: Our body that moves and has a
shape; Our values, the concepts we develop for ourselves about how to stay alive and how to
live a ‘good’ life; Our expectations in that moment that originate from our past experiences;
Our senses (eyes, ears, nose, mouth and skin), that allow us to see, hear, taste, touch and feel;
Our speaking ability (voice, words); Our mind, the pool of our knowledge that contains all
that we have learned from our previous experiences, all that we have read, that we have been
taught and that has been recorded by two spheres of our brains. Reasons for communication
traps are: 1. Lack of self-knowledge 2. Lack of aquaintance 3. Lack of social awareness
(Fabian, 2007).
Conclusion. In order to avoid these traps, the persons should have a good selfknowledge, he/she should act detachedly against certain family roles; should react without
oversensitivity (e.g. qualifiers, tone, intonation) nor anxiety on a ceratin personal or family
problem (e.g. no defensive/agressive tension, or agressive metacommunication). Also should
take on affort to understand the unknown personality (e.g. must avoid the complicated/dim
line of questions, dismissal) to recognize the configuration of relationship (e.g. not to be
afraid of asking the questions, must enter into the detalils) and the social-cultural factors
(e.g. to identify the essentials messages, the particularity of each cases), the particularities of
the given subculture (e.g. avoid the misunderstanding, eliminate the lack of vocabulary, to act
flexible).
Shortly, in order to avoid these traps, the persons should avoid the followings:
jumping to conclusions, filling the blanks and relying the nonverbal cues (Broesch, 2012). In
conclusion, communication traps jam and distort messages. The therapist must recognize
them and should teach the individual, the couples and families how to avoid these traps during
their everyday interaction.
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